
 

 

 

 

RISK-FREE CANCELLATION POLICY 

Deposit is fully refundable until May 1st, 2022. 

Cancel up to 28 days before departure and your deposit becomes a credit for future travel. 

COVID Protection 

If you contact COVID-19 before you leave, or if government-imposed travel restrictions related 

to COVID mess up your plans, you can cancel your trip right up until departure day. 

Government-imposed restrictions include border closures, lockdowns, do not travel warnings 
and new quarantine measures. Just let us know (with a medical certificate, if applicable) and 
we’ll give you a 100% credit of what you’ve already paid, with no expiry date.    

Cancellation by the company 

In the event that the tour is canceled by the company due to force majeure, the traveler will 
receive a refund of monies paid for the tour.   

A “Force Majeure Event” includes but is not limited to: acts of God; war; civil commotion; riot; 
blockade or embargo; fire; explosion; breakdown; union dispute; earthquake; epidemic, 
pandemic or other health emergency; flood; windstorm or other extreme weather event; lack or 
failure of courses of supply; passage of any law, order, proclamation, regulation, ordinance, 
demand, requisition or requirement or any other act of any government authority, beyond the 
reasonable control of the parties, whether or not foreseeable, which would make it dangerous or 
not viable for a trip to commence or continue. 

If the cancellation due to a Force Majeure Event occurs after a trip has commenced, the traveler 
can receive a refund of the days that remain on the trip. 

 

 


